HOW TO COMBAT A
PERSON-BLAMING
CULTURE



What does a human centered,
trauma informed approach
look like?

Providing an empathetic response - letting them know that they
are valued, and that we care.

Communicating that we are here to support and partner with
them.

Accessing their strengths, skills and connections, and

Returning decision-making to the client. Helping them choose
which short and long-term options are best for them




Statements to address--

They’re not We don’t know if
ready for they’re going to
housing be sustainable



We should remember:

and practice empathy and positive regard, we promote more
positive and longer lasting outcomes
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