
Crisis Prevention through Crisis Intervention
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Family Homes
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Welcome Kits (Grace Church):
• Bed in Bag for parents & children
• Towels
• Toothbrushes, toothpaste, deodorant, razors, etc.
• Bathroom totes
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Guidelines for helping people de-escalate 
(Richmond et al, 2012)

• Respect personal space

• Do not be provocative

• Establish verbal contact

• Be concise 

• Identify wants and feelings

• Listen closely to what the person is saying 

• Set clear limits 

• Limit setting must be reasonable and done in a respectful manner

• Offer choices and optimism
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